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Fax Memo 
 
 
 
To:  Any Interested Carrier 
From:  John Anderson 
 
Subject: Necessary Paperwork 
 
 
 
Thanks for your interest in working with us on the load we discussed.  We 
welcome the opportunity to establish a good working relationship with you. 
 
The following pages contain all the basic information that is normally needed to 
establish an account with us.  Please review all the information carefully and 
return the 5 items requested on the next page. 
 
Please call me at (800) 678-8674  x1427 or email me at 
janderson@integritylogistics.com if you have any questions. 
 
Thank you. 
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Who We Are 
 
Integrity Logistics is a group of “hands on” transportation professionals whose extensive 
experience in this industry gives us a special strength in handling the day-to-day 
operations of a traffic department.  With an average industry experience of over 20 years, 
the staff of Integrity Logistics has the background our customers can trust to move their 
freight quickly and professionally. 
 
In addition to simple truckloads, we specialize in combining larger LTL shipments into 
multi-stop truckloads – averaging 3 pick-ups and 3 deliveries per load.  At times, we may 
also broker single LTL shipments. 
 
Our customer’s needs require us to maintain a high level of control and communication 
between our dispatch and your driver.  We expect to know where our shipment(s) is at 
least once each day while in transit.  The nature of combining LTL shipments requires 
as much direct contact as possible to avoid major problems.  Loading a truck is a 
dynamic process and flexibility on everyone’s part will make the process go smoother. 
 
Finally, we recognize how important it is to work with the driver who must make 
everything happen.  We treat them with the same respect and professionalism that we 
apply to our best customers. 
 
What We Need From You 
 
The following pages contain important information that must be completed in order for 
us to work together.  In addition to our credit information and copies of our authority, 
bond and insurance, the following forms MUST BE COMPLETED AND FAXED 
BACK TO US BEFORE WE CAN PROVIDE SPECIFIC LOAD DETAILS 
 
1. Transportation Contract 
2. IRS Form W-9 
3. Our Carrier Profile Form 
 
In addition, you will need to send us: 
 
1. Your operating authority 
2. A copy of your current insurance coverage (liability AND cargo). 
 
YOU MUST HAVE YOUR INSURANCE AGENT SEND US THE CERTIFICATE OF 
INSURANCE NAMING INTEGRITY LOGISTICS AS  CERTIFICATE HOLDER.
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CREDIT REFERENCE INFORMATION 
 
 
Established:  1988 – (Name was changed from Traffic Management Services 
   In May 2000). 
Bank:   US Bank of Oregon 
Account:  153606524368 
Contact Person: Tony Mendezona 
Phone:   (503) 692-1015 
 
Federal ID:  93-0977896 
 
A/P Contact:  Mr. Terry Wolff (x4415) 
 
Required for Pmt: 1. Carrier’s Invoice  2. Original B/L or Delivery Receipt SIGNED 
   BY CONSIGNEE. 
 
 
TRADE REFERENCES 
 
 
Lund Trucking Company    Landstar 
1924 Bishop Road     13410 Sutton Park South 
Chehalis, WA  98532     Jacksonville, FL  32224 
(360) 456-1265     (800) 235-4466 X1735 
 
Trail Lines      Kinard Trucking 
P.O. Box 128      310 N Zarfoss Drive 
Commerce, CA  90660    York, PA  17404 
(877) 548-5713     (800) 233-1906 
 
 
AUTHORITY 
 
Integrity Logistics operates as a Property Broker under authority granted by the Federal 
Motor Carrier Safety Administration under docket MC-209478 
 
 
 

 
 
 
 



 
TRANSPORTATION CONTRACT 

 
 
 

 THIS CONTRACT, made this _____ day of _______________  200___ by and between Integrity Logistics,  
 
Inc. (Broker) and _____________________________________ (Carrier) for the transportation of specified goods in 
accordance with the following conditions: 
 
 WHEREAS, Broker desires to engage the services of Carrier for the transportation of Broker’s goods (and those of its 
customers) in interstate commerce between points within Carrier’s authorized licenses and operational capabilities; 
 
 NOW, THEREFORE, in consideration of the following mutual covenants, the Broker and Carrier agree as follows: 
 
 1.  BILATERAL COMMITMENT:  Broker shall tender to Carrier and Carrier shall transport a series of shipments between 
points designated by Broker.  Carrier shall advise Broker if it is unable to supply transportation service within the time requested 
by Broker in which Broker may arrange other transportation.  Carrier shall use its best efforts to transport shipments tendered by 
Broker in a timely fashion. 
 
 2.  DISTINCT NEEDS:  Carrier shall provide service to meet the unique, distinct needs of the Broker which shall include 
but not be limited to team service, overnight delivery, driver loading/unloading, overnight delivery, stops in transit, drop trailers, 
detention, weekend/holiday shipments and dedication of equipment. 
 
 3.  RATES AND CHARGES:  Broker shall pay Carrier for the transportation services described herein at the rate of 
$1.00/mi between all points in the United States. The parties agree that this fixed rate may be amended based on prevailing 
market conditions in the following manner:  After a rate is agreed to by the parties but before the Carrier’s driver is dispatched, the 
Broker shall fax to the Carrier a confirmation sheet identifying the pickup date, origin, destination, rate and charges.  This sheet 
shall then be an accepted amendment to this contract.  If the Carrier disputes the accuracy of the amended fixed rate or charges 
on the load confirmation sheet, the Carrier shall notify the Broker prior to driver dispatch. 
 
 4.  PAYMENT OF FREIGHT CHARGES:  Carrier will bill the charges for transportation services to Broker and shall 
provide Broker with a copy of the signed bill of lading, delivery receipt and/or other proof of delivery along with its freight bill.  
Broker agrees to pay such properly presented freight bills within 30 days from receipt. 
 
 5. INSURANCE:  Carrier shall maintain public liability insurance with a single limit of not less than $1,000,000.  Carrier 
shall maintain cargo insurance against Carrier’s liabilities for loss or damage to goods shipped pursuant to this Contract with a 
limit of not less than $100,000 per truckload.  Carrier’s insurance shall be primary insurance irrespective of any other insurance 
carried by Broker or Shipper in effect at the time of loss.  Carrier will arrange to have its insurance agent(s) promptly send an 
original certificate of coverage to Broker verifying such coverage, naming Broker as a certificate holder and additional insured with 
advance notice of changes and of cancellations. 
 
 6.  CLAIMS:  All loss and damage claims and any salvage arising therefrom shall be handled and processed in 
accordance with the regulations of the Federal Highway Administration as published in the Code of Federal Regulations (49 CFR 
1005). 
 
 7.  COLLECTION FEE:  If Broker’s account should necessitate outside collection action because invoices have not been 
paid in full within the above named credit period, Carrier reserves the right to add reasonable collection costs, finance charges, 
court costs and/or legal fees to the invoice amounts. 
 
 8.  CARRIER AS INDEPENDENT CONTRACTOR:  Broker does not employ or allow Carrier to act as “agent” for Broker.  
Parties to this agreement are acting as fully independent entities and nothing in this agreement should be construed as creating 
an employment or agency agreement. 
 
 9.  DURATION:  This contract shall continue for a period of one (1) year and shall be renewed automatically for durations 
of an additional year, but either party shall have the right to cancel this Contract upon 30 days notice to the other party. 
 
BROKER: Integrity Logistics, Inc.    CARRIER:  ____________________________________ 

                
By:_________________________________________ By:___________________________________________ 
 
       Title:__________________________________________ 
 

 



 

 

 
Carrier Profile 

 
Carrier Name: _________________________________   Dispatch Phone: (____) ____-_______    Fax: (____) ____-_______ 
 
Mailing Address: ______________________________________ City ______________ State _____ Zip Code ____________ 
 
Physical Address:______________________________________ City ______________ State _____ Zip Code ____________ 
 
Contact Name(s):__________________________ Cell Phone: (____) ____-_______ Hours of Operation ________________ 
 
E-mail Address: ______________________________________ Web Site Address: ________________________________ 
 
Is Tracking Available on Web Site?    Yes   No         Proof of Delivery?   Yes   No   EDI Capable?  Yes  No 
 
Indicate how you can provide daily equipment availability:  Fax (503) 582-4499  Email (trucks@integritylogistics.com)  
 
Are you a: (check all that apply)   ____   Carrier (common or contract)      ____   Private Fleet      ____   Broker 
 
Do you have:   Hazmat Certification?    Yes  No      Mexican Authority?   Yes  No      Canadian Authority?   Yes  No 
 
Please Circle all areas in which you operate:        All Regions        West       Midwest       Southeast        Northeast 
 
 
Equipment Information: 
 
Please fill out the equipment information below. We will use this to better utilize your equipment. Use numbers when identifying 
what equipment you possess. (For example,    Tractors 40    Trailers 48’ 20    Trailers 53’ 10) 
 
Tractors:  ________    (Satellite Equipped _____      Team Drivers _____)  
 
Dry Vans:  ________    (45' _____      48' _____      53' _____      57' _____)  
 
Refrigerated:  ________    (45' _____      48' _____      53' _____) 
 
Flatbeds:  ________    (45' _____      48' _____      53' _____) 
 
Please list the numbers of the following specialized pieces of equipment you have (some of these should already be included in 
above equipment numbers as well): 
 
How many of your trailers are equipped with or have the following capabilities: 
 
Air Ride ______________ Pads/Blankets _____________    Liftgates ____________ Dumps _______________ 
 
E-Trac _______________ Plate Trailers ______________    Pups _______________    Heavy Haul ____________ 
 
Auto Haul ____________ Liquid Tankers ____________    Decking _____________   Roller Floor ____________ 
 
Heater _______________ Curtain Side ______________   Garment _____________  Hopper ________________ 
 
Do you offer any of the following services: 
 
Drop Trailers          Yes     No Expedited Services Yes No Pallet Exchange Yes No  
 
Bonded Carrier Yes No Local Cartage Yes No LTL Services Yes No 
 
Warehousing Yes No      If yes, in which cities are warehouses located:



Carrier Service Regions 
Dry Van/Temp Control Integrity Logistics  
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Midwest -   Heather Coffman 

(888) 304-3079 
(503) 582-4408 

hcoffman@integritylogistics.com  
Northeast -

 

Mark Swartwood  
(800) 294-3745 
(503) 582-4404 

mswartwood@integritylogistics.com 
 
 

 
 

 
West -  
Randy David 
(800) 294-3743 
(503) 582-4414 
rdavid@integritylogistics.com  
 
 
 
 

                  Southeast - 
Neil Gavitt 
(800) 294-3748 
(503) 582-4405  

ngavitt@integritylogistics.com 
 

 
 
 
 
 
 
 
 
             Carrier Service for Flatbed and Oversize/Overweight Shipments –  Mark Wert (888) 304-3081  mwert@integritylogistics.com 

             Phil Farrell (888) 304-3073 pfarrell@integritylogistics.com  



 

 

 
 
 



 

 

 



 

 



 

 

 

 



 

 

 


